
Disclaimer and Limitation of Liability

Although the City of Cape Town  (the City) has taken care to ensure that the content on this site is accurate and that 
you suffer no loss or damage as a result of your use of this site, this site and the online services are provided "as is".

Use of this site and the online services is entirely at your own risk. You assume full responsibility for the risk or loss 
resulting from your use of this site and your reliance on the material and information contained on it.

The City and/or its employees are not liable for any damages whatsoever relating to the use or misuse of this site or the 
online services, or the information or the lack of information contained on this site, or your inability to use this site or 
the online services. This includes, without limitation, any direct, indirect, special, incidental, consequential or punitive 
damages, whether arising out of contract, statute, delict or otherwise and regardless of whether the City was expressly 
advised of the possibility of such loss or damage.

Without derogating from the generality of the above, the City will not be liable for:
• Any interruption, malfunction, delay, downtime or other failure of the site or online services, our system, 

databases or any of its components, for whatever reason;
• Any loss or damage arising from any actions, agreements or contractual obligations, including financial or other 

commitments, with any other/third parties, based on the information provided on this site;
• Any loss or damage with regard to customer data or other data directly or indirectly caused by malfunction of 

our system, third party systems, power failures, unlawful access to or theft of data, computer viruses or 
destructive code on our system or third party systems; programming defects; negligence on our part or 
caused by any computer-related problem;

• Any interruption, malfunction, downtime or other failure of goods or services provided by third parties, 
including, without limitation, third party systems such as the public switched telecommunication service 
providers (currently Telkom), internet service providers, electricity suppliers, local authorities and 
certification authorities;

• Any event over which we have no direct control.

In any situation where the official printed publications of the City of  differ from the text contained in this system, the 
official printed documents take precedence.

Disclaimer of Association with User

The User acknowledges that no joint venture, partnership, employment or agency relationship exists between the User 
and the City of Cape Town (the City) or its authorized agents or contractors as a result of this registration agreement or 
use of this web site. The User agrees not to hold himself or herself out as a representative, agent, or employee of the 
City and the City, its authorized agents and contractors shall not be liable for any representation, act or omission of the 
User.
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