
Quick reference guide

SMART WATER ON 
CITY OF CAPE TOWN APP



What can you do with the 
Smart Water Tab 
on the City's App?

The 'Smart Water' tab is a new feature added to the existing City of 
Cape Town mobile app menu. 

Its a resource for customers who've had a smart water meter installed 
on their properties by the City, as part of the roll out of the Water and 
Sanitation AMI Programme.

The information on the app gives residents greater visibility and control 
over your water usage, hoping you make informed decisions and use 
water responsibly.

Important to understand

• The Smart Water tab on the City's app is an information tool.
• It does not replace your municipal bill or the City's official billing process.
• The app's usage periods may differ from your municipal billing periods.
• Data may not always be available immediately.
• This is the first version of the Smart Water serviceand features will continue to

improve over time.

View water 
usage daily, 

weekly or 
monthly

Track water 
usage 

patterns 
over time

Get alerts 
about 

unusual 
water use

Download 
historical 

data 
reports 

Share 
access with 
tenants or 

family 
members
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Download the City of Cape Town App
Install it from the app store on your smartphone and update it to 
the latest version.

1
Register and log in to e-Services
You need a registered City e-Services account and your 
username and password to use the app.

2
Ensure that your property has a smart AMI 
water meter installed
Only properties with a smart water meter registered to your 
municipal account are available on the app

3
Get your meter serial number
You will need the meter serial number (which can be  found in 
e-Services).

4
Opt-in and generate an access token5 You must opt-in to your smart water meter and generate an 
access token in e-Services to link your meter in the app by:

• Logging in to e-Services.
• Go to Municipal Accounts.
• Search 'Meter Data Opt-in/ opt-out.
• Opt-in to your smart water meter.
• A unique access token will be displayed on screen.
• Copy the token and meter number, and keep it safe.

How to get started
Before navigating the app
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How to opt in on e-Services
Follow these steps to opt-in and generate your access 
token for your smart water meter
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Add your meter on the app
Follow these steps to opt-in and generate your access 
token for your smart water meter
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View your Water Usage Data
Your Smart Water dashboard gives you a clear view of your water 
usage, trends and alerts
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Thank you for using Smart Water on the City's App !

Download reports and more
Download historical data reports to see water usage patterns, 
manage access, opt out if needed and get help
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For queries on the Smart Water feature on the City's App, 
please email: AMI.waterapp@capetown.gov.za
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