












TENDER 324S/2024/25: SUPPLY, INSTALL AND MAINTAIN AN INFORMATION 
TECHNOLOGY SERVICE MANAGEMENT  

C.2.3 Schedule of Deviations (To be Completed by the CCT upon Acceptance) 
 

Notes: 
1. The extent of deviations from the tender documents issued by the CCT before the tender closing date, is 

limited to those permitted in terms of the conditions of tender. 
2. A tenderer's covering letter shall not be included in the final Contract document. Should any matter in such 

letter, which constitutes a deviation as aforesaid, become the subject of agreements reached during the 
process of offer and acceptance, the outcome of such agreement shall be recorded here. 

3. Any other matter arising from the process of offer and acceptance either as a confirmation, clarification or 
change to the tender documents and which it is agreed by the Parties to become an obligation of the 
Contract, shall be recorded here. 

4. Any change or addition to the tender documents arising from the above agreements and recorded here, 
shall form part of the Contract. 

1 Subject Notice to Tenderer No.1 

   Details Dated 28 July 2025 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

2 Subject Notice to Tenderer No.2 

   Details 29 July 2025 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

3 Subject  Awarded Rates 

Details Contract shall be subject to negotiated awarded rates as per C.4 Price Schedule 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

4 Subject . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

  Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

By the duly authorised representatives signing this agreement, the CCT and the tenderer agree to and accept the 
foregoing schedule of deviations as the only deviations from and amendments to this tender document and 
addenda thereto as listed in the Tender Returnable Documents, as well as any confirmation, clarification or 
changes to the terms of the offer agreed by the tenderer and the CCT during this process of offer and acceptance. 

 
It is expressly agreed that no other matter whether in writing, oral communication or implied during the period 
between the issue of the tender documents and the Commencement Date, shall have any meaning or effect 
between the Parties arising from the agreement. 

FORM OF OFFER AND ACCEPTANCE (continued) 

 



































TENDER 324S/2024/25: SUPPLY, INSTALL AND MAINTAIN AN INFORMATION 
TECHNOLOGY SERVICE MANAGEMENT  

C.2.4 Confirmation of Receipt (To be Completed by Supplier upon Acceptance)

The Supplier identified in the offer part of the Contract hereby confirms receipt from the CCT of 1 (one) 
complete, signed copy of the Contract, including the Schedule of Deviations (if any) on: 

The .................................................................. (Day) 

Of ................................................................... (Month) 

20 ............................. (year) 

At. .................................................................. (Place) 

For the Supplier: Signature(s) …………………………………………………………………. 

Name(s) …………………………………………………………………………………………… 

Capacity ………………………………………………………………………………………….. 

Signature and name of witness ……………………………………………………………….. 

Signature ……………………………………………………………………………………………… 

FORM OF OFFER AND ACCEPTANCE (continued) 









ITEM 
NUMBER ITEM DESCRIPTION UNIT OF 

MEASURE  Mark-Up % 
 Volume 

Discount per 
Category % 

 Installation and 
Implementation 
(ITSM) Solution 

Total Price (Excl. 
VAT) 

 Virtual 
Training 

Costs. (Excl. 
VAT) 

 Onsite 
Training 

Costs. (Excl. 
VAT)  

 Professional 
Services Price 
per unit (Excl. 

VAT) 

        
         

A1.1
System user license 
(Named)

Per month
0%

A1.2
System user license 
(Concurrent)

Per month
0%

A1.3
End user license (Self-
service

Per month
0%

A2.1 Named System Users
License range

1 - 199 0% 38%

A2.2 Named System Users
License range

200 - 399 0% 48%

A2.3 Named System Users
License range

400 - 599 0% 58%

A2.4 Named System Users
License range

>=600 0% 69%

A2.5
Concurrent System 
Users

License range
1 - 50 0% 51%

A2.6
End User Self Service 
License

License range
1000 - 10 000 0%

A2.7 Other Licenses 1 0%

B1

Installation and 
Implementation of the 
complete ITSM Solution 
according to the 
implementation 
requirements, project 
methodology and 
deliverables.

Once off

R 2 382 370.00

324S/2024/25 : SUPPLY, INSTALL AND MAINTAIN AN INFORMATION TECHNOLOGY SERVICE MANAGEMENT (ITSM) SOLUTION
PRICING SCHEDULE



ITEM 
NUMBER ITEM DESCRIPTION UNIT OF 

MEASURE  Mark-Up % 
 Volume 

Discount per 
Category % 

 Installation and 
Implementation 
(ITSM) Solution 

Total Price (Excl. 
VAT) 

 Virtual 
Training 

Costs. (Excl. 
VAT) 

 Onsite 
Training 

Costs. (Excl. 
VAT)  

 Professional 
Services Price 
per unit (Excl. 

VAT) 

        

324S/2024/25 : SUPPLY, INSTALL AND MAINTAIN AN INFORMATION TECHNOLOGY SERVICE MANAGEMENT (ITSM) SOLUTION
PRICING SCHEDULE

C.1

ITSM System Users: IT 
Supervisor & Managers 
Training

Rate per person 
per module

R 1 000.00 R 2 000.00

C.2
ITSM System 
Administrators

Rate per person 
per module R 4 000.00 R 18 000.00

C.3
ITSM System Users: IT 
Service Desk Agents

Rate per person 
per module R 2 000.00 R 4 000.00

C.4

ITSM System Users: IT 
Service Desk 2nd & 3rd 
Line IT Support Staff

Rate per person 
per module

R 2 000.00 R 4 000.00

C.5
ITSM System Users: IT 
Change Management

Rate per person 
per module R 500.00 R 1 000.00

C.6
ITSM System Users: IT 
Problem Management

Rate per person 
per module R 500.00 R 1 000.00

C.7
ITSM System CMDB 
and Asset Management

Rate per person 
per module R 2 000.00 R 4 000.00

C.8
ITSM System Service 
catalogue management

Rate per person 
per module R 500.00 R 1 000.00

C.9
ITSM Service level 
management

Rate per person 
per module R 500.00 R 1 000.00

C.10

ITSM Service asset and 
configuration 
management

Rate per person 
per module

R 500.00 R 1 000.00

C.11

ITSM Release and 
deployment 
management

Rate per person 
per module

R 500.00 R 1 000.00



ITEM 
NUMBER ITEM DESCRIPTION UNIT OF 

MEASURE  Mark-Up % 
 Volume 

Discount per 
Category % 

 Installation and 
Implementation 
(ITSM) Solution 

Total Price (Excl. 
VAT) 

 Virtual 
Training 

Costs. (Excl. 
VAT) 

 Onsite 
Training 

Costs. (Excl. 
VAT)  

 Professional 
Services Price 
per unit (Excl. 

VAT) 

        

324S/2024/25 : SUPPLY, INSTALL AND MAINTAIN AN INFORMATION TECHNOLOGY SERVICE MANAGEMENT (ITSM) SOLUTION
PRICING SCHEDULE

C.12
ITSM Knowledge 
management

Rate per person 
per module R 500.00 R 1 000.00

C.13
ITSM Service request 
management

Rate per person 
per module R 500.00 R 1 000.00

C.14
ITSM Incident 
management

Rate per person 
per module R 500.00 R 1 000.00

C.15 ITSM Reporting
Rate per person 

per module R 1 000.00 R 2 000.00

C.16 ITSM Mobile Application
Rate per person 

per module R 0.00 R 0.00

C.17

ITSM Ad-Hoc for 
Customised/Tailored 
Features for CCT 
requirements.

Rate per person 
per module

R 0.00 R 0.00

C.18

ITSM End User Training 
– Self Service (PDF,
Videos e.g. Productivity
Project)

Rate per person 
per module

R 1 000.00 R 0.00

C.19 Any other training
Rate per person 

per module R 0.00 R 0.00

D.1.
Project Manager for 
ITSM

Per hour
R 698.00

D.2.
Senior Project Manager 
for ITSM

Per hour
R 807.00

D.3.
ITSM Technical 
Architect for ITSM

Per hour
R 785.00



ITEM 
NUMBER ITEM DESCRIPTION UNIT OF 

MEASURE  Mark-Up % 
 Volume 

Discount per 
Category % 

 Installation and 
Implementation 
(ITSM) Solution 

Total Price (Excl. 
VAT) 

 Virtual 
Training 

Costs. (Excl. 
VAT) 

 Onsite 
Training 

Costs. (Excl. 
VAT)  

 Professional 
Services Price 
per unit (Excl. 

VAT) 

        

324S/2024/25 : SUPPLY, INSTALL AND MAINTAIN AN INFORMATION TECHNOLOGY SERVICE MANAGEMENT (ITSM) SOLUTION
PRICING SCHEDULE

D.4.
Senior ITSM Technical 
Architect for ITSM

Per hour
R 961.00

D.5.

Service Level 
Management Specialist 
for ITSM

Per hour

R 667.00

D.6.

Senior Service Level 
Management Specialist 
for ITSM

Per hour

R 859.00

D.7.
Product Specialist for 
ITSM

Per hour
R 632.00

D.8.
Senior Product 
Specialist for ITSM

Per hour
R 785.00

D.9. Report Writer for ITSM Per hour R 441.00

D.10.
Senior Report Writer for 
ITSM

Per hour
R 610.00

D.11. Developer for ITSM Per hour R 632.00

D.12.
Senior Developer for 
ITSM

Per hour
R 1 615.00

D.13.
Business Analyst for 
ITSM

Per hour
R 654.00

D.14.
Senior Business Analyst 
for ITSM

Per hour
R 785.00

D.15.

Org Change 
Management Specialist 
for ITSM

Per hour

R 741.00



ITEM 
NUMBER ITEM DESCRIPTION UNIT OF 

MEASURE  Mark-Up % 
 Volume 

Discount per 
Category % 

 Installation and 
Implementation 
(ITSM) Solution 

Total Price (Excl. 
VAT) 

 Virtual 
Training 

Costs. (Excl. 
VAT) 

 Onsite 
Training 

Costs. (Excl. 
VAT)  

 Professional 
Services Price 
per unit (Excl. 

VAT) 

        

324S/2024/25 : SUPPLY, INSTALL AND MAINTAIN AN INFORMATION TECHNOLOGY SERVICE MANAGEMENT (ITSM) SOLUTION
PRICING SCHEDULE

D.16

Service Asset and 
Configuration 
Management Specialist 
(CMDB)

Per hour

R 719.00
































































































































































