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Welcome Screen 
 

  

Click here to log in once 

you have an active profile 

Click here to create an account 

First Time Users Only 

To find paid 

opportunities, click on 

one of these links 

This is the first screen you 

will see when you open 

the Volunteer Online 

Application System 
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 Register

 
  

Enter an active e-mail 

address 

Once you click on 

‘Register’ you will be 

directed to this screen 

Choose a secure password 

Retype your password 

Password needs to contain at 

least 8 characters and at least 

ONE upper case letter, one 

lower case letter, 1 number and 

one special character (!@#$) 

Enter this code in the space 

below 

Click here to complete your 

registration 

If you already 

have an 

account, click 

here 

All communication will 

be sent to this e-mail 

address 
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The verification e-mail 

you will receive 

Once you see this 

screen, check your e-

mails for the verification 

e-mail 

Click on this link to verify 

your account 

This will be your username 

to log into your account 
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Once you verify your 

account you will be 

directed to this screen 

Click here to log in and 

complete your profile 
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Login Screen 

 
  

Enter the e-mail address you 

registered with (your 

username) 

Enter your password 

When you click on Log 

in, you will be directed 

to this screen 

Click here to Log in 

Click here if you have 

forgotten your password 
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First Time Log In 

 

Your e-mail address 

When you Log in for the 

First Time, you will be 

directed to this screen 

Ensure that you complete 

ALL fields 
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Ensure that you complete 

ALL fields 

Enter the FIRST line of your 

address, and select the 

appropriate option from 

the dropdown 

Click this button once all 

fields are completed in full 
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Home Screen 

  

Once you complete 

your profile, you will be 

directed to this screen 

Click this button to apply for 

Law Enforcement 

Opportunities 

Click this button to apply for 

Fire and Rescue 

Opportunities 

Click this button to apply for 

Disaster Risk Opportunities 



11 
 

Application Process – Law Enforcement Landing Page 

 

After you have clicked 

on the department you 

want to volunteer at, 

you will be directed to 

the introduction screen 

Ensure that you read and 

understand everything 

thoroughly 
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Ensure that you read and 

understand everything 

thoroughly 

Click this button to view and 

apply for all opportunities 

available within the 

department you selected 
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Application Process – Disaster Risk Management Landing Page 
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Once you click on 

Apply, you will be 

directed to the 

application screen 

Click here to apply for the 

opportunity 
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Document Upload 
 

 

 Upload your 

documents from the 

Document Upload 

screen  

Click this button to select a 

document to upload based on 

the requirement 

Ensure that all 

documentation 

uploaded is clear and 

legible 

Once you have selected all 

your documents, click here. 
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Once you have uploaded all 

your required 

documentation, click ‘Next’ 

Once you have 

uploaded all your 

documents, you will be 

able to proceed by 

clicking Next 
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Declaration Page 

 

Once you click Next 

on the Document 

Upload screen, you will 

be directed to the 

Declaration screen  

Ensure that all questions 

are answered fully and 

truthfully 

Tick this box once all 

questions are answered 

Click on ‘Apply’ once you are ready 

to submit your application 
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Application Submission Page

 

Once you click on 

Apply you will be 

directed to your 

Application 

Submissions screen 

This is your reference number for 

your application – to be used in 

all forms of communication 

This will show the status of 

your application 

The status will change 

during the process of the 

application, you may 

check this at any time 
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How To Edit your Profile

 

Click here to view and edit your profile, such 

as your current address, latest contact 

numbers, latest qualification and driver’s 

license 

Click here to view 

and edit your 

uploaded 

documents, such as 

new proof of 

address, copy of 

your driver’s license 

and qualifications 

Click here to view your application 

submission page 

Click here to view each 

department’s contact details 
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Forgotten Password Reset

The e-mail you will 

receive once you click 

on Submit 

If you have used the 

‘Forgot the Password’ 

option, you will be 

directed to this screen 

Type in your e-mail address/username 

here 

Enter this code in the space 

below 

Click on Submit to proceed 

with your request 

Click on this link to reset 

your password 
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Enter your e-mail address 

Choose a new secure password 

Retype your password 

Password needs to contain at 

least 8 characters and at least 

ONE upper case letter, one 

lower case letter, 1 number and 

one special character (!@#$) 

Enter this code in the space 

below 

Once you click on the 

link in the e-mail sent 

to you, you will be 

directed to this screen 

Click here to complete the 

resetting of your password 


